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IsraelPhones Order Form 0) IsraelPhones

Stay connected. Enjoy Israel!
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Traveler's Name: Arrival Date: | | |/| | |/| | IMM/DD/YY
L

Group Name: Estimated Departure Date: | | | IMM/DD/YY

Your phone will be delivered to your program upon your group arrival. If you are not arriving with the group, please contact our Customer Service
Department once you receive your email confirmation in order to update your delivery information.

Please mark the boxes below to indicate your preferred rental options:
Step One: Choose Equipment Free for 14 days, $1/day afterwards

Insurance is included! Insurance covers normal damage to your handset (water and/or extreme damage are not covered).
Deductible on first insurance claims outside of covered damage and for lost/stolen phones is $100 and each subsequent claim is $175,
plus shipping for replacement phone.

Step Two: Choose Plan Please choose one of the following rate options, all of which include free
incoming calls and free incoming text messages!

— [0 Pay-as-you-go Plan Rates - Pay only for your outgoing calls
g Calls within your mobile network and to landlines in Israel 19¢/minute
= Calls outside your mobile network in Israel 35¢/minute
8 Calls to North America 35¢/minute
Text messages (In network/Out of network in Israel & to International destinations) 19¢/35¢/ each
[0 Tourist Packages Rates - A pool of IsraelPhones Minutes to call the U.S., Canada, UK landlines, Israel cell phones/landlines
~ O Tourist Basic 250 for $49.99 priced at 19.9¢/minute!
= [ Tourist Deluxe 450 for $79.99 priced at 17.7¢/minute!
o O Tourist Premium 700 for $99.99 priced at 14.2¢/minute!
E [ Tourist Platinum 1,500 for $149.99 priced at 9.9¢/minute!
o * Note: When using a Tourist Package, calls to mobile phones outside of Israel and North America may incur an additional mobile phone surcharge.

Calls over your pooled minutes will be billed at 49c/min. Text messages to international destinations are priced at 35¢ per message. Directory
assistance and premium services are not included. Text messages in Israel are counted as one minute per message. Please contact IsraelPhones for
rates to other destinations and for surcharge rates in countries not listed above.

Step Three: Choose Extra Services
[ Local Number Offer: Stay in touch with a local US phone number for only a $10 activation fee and 14.9¢/minute!
Step Four: Billing Information Personal and Billing Information will remain confidential

Name as it appears on the credit card

Street City State

Country Zip

Home Number Work Number

Emailaddressforitemizedbn | L | I [ T [ L [ I LT LTI T 0TI RTETETT T[]

Credit Card (Visa/MC/Amex) I | " | I | " | " | I | " | " | I Expiration Date I:I:]I:I:]

My signature below indicates that | have read and accept the terms and conditions of IsraelPhones as detailed at www.israelphones.com. Contact IsraelPhones
for a faxed copy.
Signature

Fax this completed order form to the U.S.: 1-866-308-0392; Israel: 972-8-918-1133
Or order online at: www.israelphones.com/gmijf.htm

Rates are in USD, not including 16.5% VAT (tax). Use of your phone outside of Israel, roaming off the cellular network and or calls placed via the incorrect local or international access
numbers will result in a higher per-minute charge. All calls placed from your phone are the responsibility of the customer until the phone is returned to the IsraelPhones office or reported
lost/stolen to IsraelPhones and the cellular carrier. Calls to voicemail are billed as regular airtime and outgoing text messages are never free. Internet usage via your cellular phone is
charged at $7/MB (for GPRS usage) or $56/MB (for WAP usage.) Please contact our customer service for more information. Please note that iPhone/Wifi/PDA users may accrue
unforeseen high internet charges from data service suppliers for accessing the internet. An itemized bill will be sent to the email address on file. It is the customer's responsibility to
update IsraelPhones of a change in email address, and inform IsraelPhones of failure to receive an itemized bill. All bills will be considered final and correct unless reported to
IsraelPhones within 30 days of the end of the current billing cycle. A $100 authorization will be placed on your credit card upon receipt of this order for up to 30 days after final billing. By
signing this form, renter agrees to all the terms and conditions of the rental agreement. Renter authorizes the above credit card to be charged for all bills resulting from this rental.
IsraelPhones shall be allowed to raise the rates and rental fees listed above in the event that the US Dollar/NIS exchange rate changes by 5% or more, regardless of whether payment is
made in NIS or US Dollars.
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